
General Authority of Customs  

Chairman's Office 

State of Qatar 

Decision's Chairman of General Authority of Customs No. (8) of 2016 

on warehouses for cars 

Chairman of Authority,  

After reviewing the Customs Law issued by Law No. (40) of 2002 and the Amiri 

Decree No. (37) of 2014 on establishing the General Authority of Customs, it was 

decided the following: 

Article No. (1)  

In applying this decision, the following words and phrases shall have the meanings 

indicated next to them, unless the context requires another meaning: 

Authority: General Authority of Customs  

Private warehouse: Place or building in where the shipments are to be stores, which 

imported by the Owner of the private warehouse licensed for him without the other, 

and with suspension of any customs duties under the supervision of the Authority in 

accordance with the provisions of the Customs Law and this decision. 

The Owner: any natural or legal person who is authorized to establish private 

warehouse. 

The Competent Customs Department: Customs Department in which the store and 

clearance data are submitted in respect of shipments to be stored in private warehouse. 

The Supervising Customs Department: Customs Department in charge of supervising 

on private warehouse and receiving the release data and checking entry of shipments 

to and from the private warehouse. 

Store statement: Customs statement which is submitted to the Competent Customs 

Department for imported shipments to store it in private warehouse. 

  



Release statement: Customs statement which is submitted to the Supervising Customs 

Department for shipments to be released from private warehouse according to the 

required customs status. 

Shipment: Cars, mechanical vehicles and its parts and spare parts. 

Conditions of for private warehouse 

Article No. (2) 

Private warehouse of certified regional distributor and cars agencies inside the state 

shall be licensed by decision of the Chairman of the Authority. 

Conditions for licensing a private warehouse are as follows: 

1- Submitting the necessary approvals from the relevant government authorities 

related to the establishment and license of buildings and facilities in 

accordance with the legislation in force in the state. 

2- The warehouse shall be prepared specifically for storing the shipment 

according to its nature, with taking into account the provision of safety and 

security requirements for the stored shipment. 

3- The warehouse shall be closed from all sides and equipped with special 

entrances with doors that can be securely closed, and equipped with visual 

monitors (cameras). 

4- The required space for establishing the private warehouse shall not be less 

than (1000) square meters. 

Procedures for licensing the private warehouse 

Article No. (3) 

1-  The legal or natural person wishing to obtain a license to establish a private 

warehouse shall submit a license application to the Authority’s Customs 

Affairs Department, with the documents attached thereto proving that 

fulfilling the conditions required in Article (2) of this decision. 

  



2-  The Customs Affairs Department shall consider the submitted license 

application and verify the information contained therein and the documents 

attached thereto, including the field inspection of the facilities and 

establishments required to be licensed. The recommendation in this regard 

shall be submitted to the Chairman of the Authority or its representative. 

3- Chairman of the Authority or its representative shall issue its decision 

regarding the application submitted to him, whether by granting or refusing 

the license. 

4- After completing the license requirements in accordance with Article (4) of 

this decision, the Customs Affairs Department shall issue a license to the 

Owner proving all the data of licensee, the location of the warehouse, the 

effective term of the license, the commercial registrar number and registration 

of the facility, the concerned Supervising Customs Department, the items of 

shipments that are permitted to be stored in the warehouse, and the value of 

the guarantee provided, in return for collecting the prescribed fee 

  



Article No. (4) 

Before issuing the license, the Owner shall: 

1- Submit a bank or cash guarantee at an amount determined by the Authority, 

provided that this amount is not less than (500,000) five hundred thousand riyals, 

as a guarantee of customs fees and any other fees and fines due for any violations 

of the shipments stored in the private warehouse. 

2- Pay the annual license fees determined for the private warehouse license. 

3- Submit an insurance policy for the warehouse and the shipments stored there 

covering all hazards. 

4- Provide a suitable square, facilities and office to enable the supervising Customs 

Department to complete customs procedures on shipments. The office shall be 

equipped with telephones and the Internet.  

5- Submit a plan for the warehouse facilities determining the storage locations, 

entrances, exits and establishments for customs operations. 

  



Procedures for storing the shipments in the private warehouse 

Article No. (5) 

1- The Owner is allowed to store cars, mechanical vehicles, their components 

and spare parts in the private warehouse, according to the decision of the 

authority in the license of the warehouse. 

2- The Owner submits the store statement of the shipment stored in the 

warehouse including all the information that applied the customs regulations 

attached with the required documents in accordance with the provisions of the 

law. 

3- The competent Customs Department undertakes the completion of the customs 

procedures of the shipment from inspection and determination of the customs 

amounts and fees, charges and other taxes due.   

4- Customs and shipment fees are not collected on the shipment stored in the 

private warehouse, but the fees are suspended and credited to the submitted 

guarantee account under Article (1/4) of this decision.   

5- The Owner shall store the released shipment from the competent Customs 

Department immediately in the private warehouse; the shipment shall not be 

released from the warehouse until submitting the releasing statement and 

completing the procedures according to the type of customs status in which it 

will be stored.  

6- The purpose of storing the shipment shall be only storing, and any amendment 

in the shipment is not allowed except related to the packaging process and 

with the prior approval of the supervising Customs Department.  

7- The Owner may build a showroom within the licensed space of the warehouse, 

for the purpose of displaying the cars stored to the public. 

8- Only the imported shipment registered in the Owner stored in the special 

warehouse, and it is not permissible to store goods in the special warehouse 

belongs to others. 

9- The shipment remains in the special warehouse for a year from the date of 

storing, and it may be extended for another year when necessary, with the 

approval of the Chairman of the Authority or his authorized representative.  

 

Article No. (6) 

It is not permissible to store prohibited goods in the private warehouse in 

accordance with the provisions of the Customs Law and the applicable legislation. 

 

Procedures for shipments' releasing from the private warehouse 

Article No. (7) 

1- It is permitted to release the stored shipment from the private warehouse under 

customs clearance statements and for all customs conditions in accordance with the 

Customs Law. 

2- A releasing statement shall be submitted regarding the shipment to be released 

from the warehouse to be stored in the local market or any of the GCC markets. All 

provisions on the goods import and other customs and customs duties in the 



supervising customs circuit shall be applied regarding the shipment, as well as issuing 

the constraint entity's approval if the shipment is of restricted items in accordance 

with the principle of the first entry point. 

3- The Owner may transfer the shipment from the private warehouse to another 

warehouse which it owes, as follows: 

3-1 A transfer statement, for the transferred shipment, shall be submitted to the 

competent customs circuit for the purpose of payment of restrictions and records of 

the private warehouse from which the shipment is transferred to be stored in the 

warehouse which the shipment was transferred to. 

3-2 All obligations, relating to the transferred shipment, shall be transferred to the 

warehouse to which the shipment is transferred, taking into account that the storage 

period established, set out in Article (5), shall not exceed the storage statements of the 

shipment. 

  



4- As an exception to the text of Article (5/5) of this resolution, the management 

director of the Customs Superintendent circuit may approve the Owner to release a 

specific number of vehicles and mechanical vehicles stored in the private warehouse 

for display at the Owner's display storages within the State or to participate in certain 

licensed events and exhibitions under a model prepared for this purpose including the 

numbers, specifications, VIN number and engine number for each, the date of release, 

where it will be displayed and the period of its stay outside the private warehouse, 

which does not exceed (30) days. The management director undertakes to return it to 

the warehouse within the specified period.  

5- The vehicles and mechanical vehicles from the private warehouse pursuant to 

Clause (4) of this Article shall remain registered in the restrictions of the private 

warehouse and shall be included in the submitted warranty under article (4/1) of this 

resolution. 

The private warehouse control procedures 

Article No. (8) 

1- The Owner shall maintain records including all information relating to the stored 

and released shipment and the customs storage and release statements relating thereto. 

2- All computerized systems shall be used for the purposes described in the preceding 

paragraph, provided that these computerized systems are approved by the competent 

department of the authority and are electronically linked to the applicable customs 

clearance system. 

3- The Owner shall keep the records mentioned in Clause (1) of this Article, invoices, 

papers, documents, correspondence and commercial contracts of any kind for a period 

of five years from the date of completion of customs operations. 

  



Article No. (9) 

The competent department of the authority and the supervising customs circuit shall 

assign any of its employees to audit records and check the shipments stored in the 

private warehouse and, if any difference or lack of the shipments stored founded, all 

the provisions of the Customs Law and its implementing regulations shall be applied. 

The supervising customs circuit must assign one of its employees to control the return 

of cars to the private warehouse, which had been exited for the purposes of the display 

in accordance with the text of the Article (7/4) of this resolution.  

The competent department or the supervising customs circuit may assign the Owner 

of the warehouse to make any modifications or arrangements concerning the 

warehouse facilities or the method of storage of the shipment, which will ensure that 

the shipments are not lost, consumed or damaged. 

 

 

  



Article No. (10) 

Division of the stored shipment shall be permitted in the private warehouse, with the 

approval of the Supervising Customs Department, provided that the division does not 

affect the clause of the customs tariff and does not result in any loss of customs 

duties, taking into account that the division is consistent with the unit of the item set 

out in the store statement invoice of the shipment to be divided. 

Article No. (11) 

1-  If the shipment stored in the private warehouse is not withdrawn within the period 

specified in Article (5) of this decision, after notifying the Owner in writing, the 

shipment is sold by public auction, with obtaining approval of the Director of 

Department of the Supervising Customs Department, in accordance with the 

procedures established by the Customs Law and the relevant executive decisions. 

2- The Owner shall provide a report of the shipment which its store time is expired 

as provided for in Article (5) of this decision 

3- The shipment assigned by the Owner in writing shall be transferred to the 

Supervising Customs Department and be sold in public auction in accordance with 

established procedure.  

  



Article No. (12) 

1- If the stored shipment is damaged in partial as a result of natural factors or a 

force majeure, the Owner may submit a written application to the Director of 

the Supervising Customs Department including a re-evaluation of the 

shipment value, attached with the documents and papers supporting its claim. 

The Director of the Supervising Customs Department, with the approval of the 

Director of its Department, shall take the necessary measures to re-evaluate 

the customs value stored for collecting customs duties, after verification of the 

application. 

2- If the shipment is damaged due to a default or negligence by the Owner or one 

of its users or its affiliate, then customs duties are due on the value of the 

shipment set forth in the store statement. However, at the request of the Owner 

and with the approval of the Chairman of the Authority, the following may be 

made: 

2-1 Waiver of the shipment in favor of the Authority. or 

2-2 Destruction of the shipment under the supervision of a Customs Committee 

formed for this purpose. In this case, the customs duties shall be due to the 

shipment after the destruction.  

3- If the shipment or any part thereof is lost in the warehouse for any reason, the 

Owner is responsible for this shortage before the Authority. Therefore, the 

Owner shall pay the customs duties, fees and other taxes due to the lost 

shipment, in addition to the customs fines with the guarantee of the others 

rights.  

 

Article No. (13) 

The private warehouse license shall be canceled in the event of losing any of the 

license terms and conditions stipulated in this decision. 

The Chairman of the Authority may cancel the license of the private warehouse if a 

final court wording is issued to convict the Licensee of committing a customs 

smuggling crime concerning the stored shipment, or if a conciliation settlement 

contract is concluded in this regard. 

As for the owner’s desire to close, he shall submit an application to the Chairman of 

the Authority requesting to cancel the license along with lists of the classes of 

shipments, quantities and values stored therein attached, according to the customs 

data numbers filed. 

In all the cases mentioned above, the supervising customs department undertakes the 

process of inventorying the shipments stored in the private warehouse and checking 

the storing data, preparing a final report that includes the warehouse assets, 

deficiencies if any, the amount of customs duties due, taking measures according to 

the provisions of the Customs Law. 

 

 

Article No. (14) 

If the private warehouse license is canceled in accordance with the provisions of 

Article (13) of this decision, the owner shall be given sufficient time to place the 

shipments stored at a glance at another customs situation, provided that it does not 



exceed three months, with the guarantee remaining valid in accordance with Article 

(4-1) of this decision. 

Article No. (15) 

All competent authorities, each as relates, shall implement this decision, it shall be 

effective from the date of issuance. 

Ahmed bin Ali Al-Muhannadi 

Chairman of the Public Customs Authority 

//Signed// 

Issued: 19/01/1438 – 20/10/2016 

 


