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The Director General of the Customs and Ports General Authority 

Issued on: 05/05/2003  

 

Resolution No. (2) of 2005 

of the Director General of the Customs and Ports’ General Authority  

on the Requirements for Discharge and Transshipment 

 

The Director – General, 

Having perused Decree-Law No. (17) of 2001 establishing the General Authority for Customs 

and Ports; and 

Law No. (40) of 2002 promulgating Customs Law, in particular Articles (51), and (52) thereof;  

Hereby resolves the following: 

 

Article (1) 

Examination of goods shall take place wholly or partially at the customs Administration; in 

presence of the importer or his or her legally authorized representative and on the account of 

the importer. 

 

Article (2) 

Goods imported for the following bodies shall be exempted from inspection in accordance 

with these instructions: 

a- Goods imported in the names of their majesty and highness the kings and emirs heads of 

the States members to the Cooperation Council; 

b- Imports of the state accredited diplomatic and consular corps and the political mail on 

condition of reciprocity. Inspection may be conducted in case of suspicion pending: 

 

 

 

 

 

 



10 
 

1. Approval of the Director General for the conduct of the inspection; 

2. Presence of a representative of the concerned embassy; 

3. Presence of a representative of the Ministry of Foreign Affairs; 

4. Should the concerned embassy’s disagrees on the conduct of inspection, the goods shall 

be returned to  source following coordination with the Ministry of Foreign Affairs; 

c- International Conventions to which the State is party shall apply in respect of the treatment 

of diplomatic bags and accessories thereto. 

 

Article (3) 

Under ordinary circumstances, inspection shall be conducted by selecting a number of packages 

representing all the articles by no more than 10% for each article. 

 

Article (4) 

Merely watching customs lead, and ensuring the safety of the tent and ropes shall be sufficient in 

the inspection of goods and shipment passing by the lands of the State in transit, except in the case 

of suspicion, doubt or reported news or information thereon, then an actual inspection shall be 

conducted. 

 

Article (5) 

Inspection shall be wholly conducted for: 

a- Incoming goods in the form of a bulk; 

b- Goods of diverse articles, coming in irregular packages, unaccompanied by detailed 

packing lists; 
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c- Improperly positioned lead, ropes or tent and also the suspected goods, the goods about 

which news were reported, or the goods involving an infringement to the provisions of law; 

d- Goods in respect of which, its owners submit a request, in accordance with the provisions 

of article (8) of the Law, in the details thereto. 

 

Article (6) 

A- Inspection may be conducted outside the Customs office, upon request by and on the 

account of the stakeholder in the following cases: 

 

1- Goods coming in the form of whole production units; such as production lines shipped 

disintegrated, or the goods which cannot be inspected unless installed in the site; 

2- Heavy goods which cannot be unloaded or treated within the Customs office; 

3- Sensitive perishable or breakable goods which are affected by the processes of 

transformation and unloading; as determined by the competent administration in the 

Authority; 

4- Dangerous, explosive and flammable goods; 

5- Any other goods as approved by the Director General. 

B- A fee is payable by the importer for the movement of the Customs officer for inspection 

outside the Customs office representing (QR 200) two hundred Riyals per each day or part 

of day. 

C- The Customs officer in charge of conducting inspection outside the Customs office shall 

move escorted by an element of general security forces, upon coordination with the 

concerned security administration. 

 

Article (7) 

In inspecting the goods, the inspector shall follow the following procedures: 

 

 

 

 

 

 

 

 

 



12 
 

1- To review the Customs declaration and the documents annexed thereto, the packing list, 

the certificate of origin and any other documents as may be required by the Law and the 

relevant legislations to be furnished to assist in the identification of the specifications of 

the imported goods; 

2- To request the importer or his or her representative / broker to transfer goods to the location 

designated for inspection thereof. 

3- To examine the vehicle being the means of transport in case of land transport, to ensure 

that customs lead, ropes or tents are in place, as the case may be; 

4- To request the importer or his or her representative / broker to prepare the goods for 

inspection and open the packages selected by the inspector, after checking the status of 

packages and the safety of the covers. 

5- To inspect the goods wholly or partly in accordance with these instructions and affix his or 

her comments of the result of inspection, whether the goods are identical to the declarations 

made in the Customs declaration and the documents enclosed therewith, in terms of the 

status of the lead, ropes and/or tent; if any, as well as the type of goods, number or contents 

of packages, origin of goods, alongside other details and specifications of goods; 

6- In case of difference in the details of goods between the declarations made in the Customs 

declaration or documents enclosed therewith and the goods on reality, the Inspector shall 

prepare a written report thereof and submit it to his or her direct superior to take legal 

procedures. 

 

Article 8 

All concerned authorities, each within its respective areas of competence, shall implement this 

resolution. This resolution shall be enforced from the date of issuance. 

 

The Director General of the Customs and Ports General Authority 

 

 


